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BEFORE THE
| LLI NO S COMMERCE COMM SSI ON

I N THE MATTER OF:
APRI L HUDSON
v No. 11-0308

COMVONWEALTH EDI SON COMPANY

Conpl aint as to billing/charges
in Dolton, Illinois.

N N N N N N N N N N

Chi cago, Illinois
May 17, 2011

Met pursuant to notice at 11:30 a.m

BEFORE:
MR. JOHN RI LEY, Adm nistrative Law Judge.

APPEARANCES:

MS. APRI L HUDSON
1408 Kasten Drive
Dolton, Illinois 60419
appeared pro se, telephonically;

MR. MARK L. GOLDSTEI N

3019 Province Circle

Mundel ein, Illinois 60060
appeared for Respondent.

SULLI VAN REPORTI NG COMPANY, by
Teresann B. Giorgi, CSR
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W t nesses:

NONE

APPLI CANT' S

I NDE X
Re- Re- By
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JUDGE RI LEY: Pursuant to the direction
of the Illinois Commerce Comm ssion, | now
call Docket No. 11-0308. This is a conplaint by
April Hudson versus Commonweal t h Edi son Conpany as
to billing and charges in Dolton, Illinois.

Ms. Hudson, due to a disability is
proceeding via tel ephone.

Ms. Hudson, you are also proceeding
wi t hout counsel at this point, is that correct?

MS. HUDSON: That's correct.

JUDGE RI LEY: Let me advise you that at any tinme
you do want to retain counsel, you are entitled to
do so.

MS. HUDSON: Okay.

JUDGE RI LEY: M. Goldstein, would you enter an
appearance for the record.

MR. GOLDSTEI N: For Commonweal t h Edi son Conpany,
Mark L. Gol dstein, 3019 Province Circle, Mundel ein,
II1inois 60060. My tel ephone nunber is
847-949-1340.

Wth me today is Monica Merino of

ComEd.
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JUDGE RI LEY: Thank you
And at this time, Ms. Hudson, let's
make sure we know what your conplaint is. ls it
si mpl e enough to say that you feel you've been

overbilled?

MS. HUDSON: Yes, sir. Yes, sir. | feel that
| "ve been overbilled because back in Septenber of
2010 I was on the budget. And ny budget billing
payment -- the current payment for September 7th of
2010, it says current budget bal ance was 138. And
it says previous budget bal ance for the payment that
| supposed to have made was 41. 58. So around that
time | was going to CEDA and CEDA tells you that if
you are going to get assistance fromthem for a bill
or whatever you may have to pay, that they'll pay
the bill and don't make a payment for that month,
you know, because if you make a payment then you
won't get the money. And so they said, Well, don't
worry, even if you're on the budget, you know, you
make sure that the bill you have for this month be
pai d. | said, Okay.

Then cones October of 2010 --
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Oct ober 7 of 2010, | got a letter in the mail and it
sai d again, budget billing anount 138, but under
there it says, budget ampunt due on October 7th is
$520. But prior to that 520 they sent me a letter
saying that | owe 200.

And then for Novenber of 2010, | got a
letter in the mail and it said, previous bal ance was

520. At this point I had been knocked off the

budget. Nevert hel ess, on top of that, when | moved
here they combined a bill from ny previous address
to my old address leaving me with trying to get

assistance from CEDA for one tinme payment where
could get my whole entire bill paid in full. I

believe it was |ike 480 some dollars that CEDA put

on the paper that | owed for the bill, ComEd granted
it, paid it off, but some kind of way | ended back
up with a bill of 580 sonme dollars prior to what I
had been paying in, you know, light bills every
mont h.

And | called and |I tried to reconcile
and they were telling me, No, you got to pay this

amount. And | said, Well, you knocked me off the
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budget and 1've been making ny payments. And the
moni es that was due for the previous bill was paid

of f, you know, when CEDA signed me up on the

program

JUDGE RI LEY: Okay.

MS. HUDSON: And so fromthere |I've just been
getting big humongous bills and still been trying to
rectify it, but I haven't paid a bill in awhile
because all the charges that was charged to me |

didn't feel that | owed. And | just called the
Commerce Comm ssion and | said, This bill is still
i ncorrect. So | haven't paid a bill since what,
Novenmber of 2010 -- not November, before Novenmber,
let's see -- | guess it started in October when
started calling, around the 7th.

JUDGE RI LEY: And this was just |ast year?

MS. HUDSON: Yes, sir. Yes, sir.

JUDGE RI LEY: Let me get Commonweal th Edi son's
response to this now.

MR. GOLDSTEI N: Yes, Judge.

MS. HUDSON: Okay.

MR. GOLDSTEI N: The | ast payment that
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Ms. Hudson actually made was in June of 2010. I n
June of 2010, the Conpany granted her a speci al
hardshi p payment of $444. Her LI HEAP paynment -- a
LI HEAP payment was made on her behalf in October of
2010, for $128. Other than that, she has not paid
in about a year on her electric bill and that's why
her bill is so high.

She got off the budget plan because
she's not paying the bill on a nonthly basis. W
can't offer her a budget plan. If she wants to
enter into another type of deferred paynment
arrangements where we renove the request for a

deposit and for all the |ate payment charges, we're

happy to do that. But that's about all we can do,
Judge.

JUDGE RI LEY: Ms. Hudson, does that sound
acceptable to nme?

MS. HUDSON: To me, your Honor, that's not fair.
| mean, | woul d appreciate the monies being knocked
off for the |l ate payments and for the other thing
t hat he mentioned, but what about the, you know, for

me bei ng overcharged for those nonths, it started in
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Oct ober, then

no, it starte

it went from Octobe

d in September, then

Oct ober, from October to Novenber

el ectrical se
the time | do

pl ugged up in

| live al one. And
rvices |ike that, yo
n't even cook. | do

my home. The only

r to Novenber
it went to

| "' m not using

u know. Most

n't |eave thi

thing that's

pl ugged up in ny house is my refrigerator and

stove. | don

such as TV, e

been overchar

of

ngs

ny

't even | eave appliances plugged up

ven washer and dryer
So, | nmean, | still

ged and | feel that

money back onto my bill that was
not trying to get over -- |'m not
recognize that | have a bill to p

feel that I'
t hey added th
paid off. An

trying to

ay, because t

enough nobody can use the services and not pay

JUDGE RI LEY: Ri ght .

MS. HUDSON: That woul d be wr

| "' m not that

feel that |'v

type of a person, yo

ve

e

dIl'm

rue

ong, you know. And

ur Honor. |

truly

e been m streated and overcharged.

There's no way on earth that |'ve

electric that

they're saying that

used all of

| ' ve used.

this
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JUDGE RI LEY: Okay. Ms. Merino, you had

sonmething to say?

MS. MERI NC: Yeah, | do.
And | think the confusion comes with
the reconciliation of the budget bill. Bef ore t hat
| want to say that ComEd has | ooked at the meter

history. All the reads on the account, 99.9 percent
are regular reads on the account that are being

billed to the Compl ai nant .

And al so going back to the budget
billing, it |Iooks here that even though she was
charged under the budget bill for the nonth of
July 15, 2010, the budget billing was 55, but the
actual bill amount was $96.68. Then on
Oct ober 16 of 2010, the budget bill billed $70, but

the actual bill amunt was $166.89. And then on
September 14th of 2010, that's when the budget
billing ended and that's the reconciliation that the
actual bills were higher than the budget,
unfortunately.

And when the budget bill got cancell ed

due to nonpaynment, then those actual bills got
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reconciliated with the actual

she

money based upon that the budget plan payments were

not

t hat

your

payment

only
when

t hat

got that amount

JUDGE RI LEY:

So these are accunul ating suns of

kept up to date.

due.

MS. MERI NO: That is correct.

JUDGE RI LEY:
?
MS. HUDSON: I

Honor, but |

Ms.

under st and what

bills and that's why

Hudson, do you understand

she's sayi ng,

did make my payments. | made my

every nonth that | received ny bill.

The

time that | mssed -- that | did not pay was

| went to CEDA and the |

t hey woul d pay for that nmonth, that if

payment that | would not get assistance for

from CEDA, after which |I was knocked off the budget

pl an

ady indicated to me

| made a

my bill

| had even called and told them t hat

had been to CEDA and what CEDA had told ne.

neve

not

r, you know, just sat and was negligent

paying ny bill
JUDGE RI LEY:

under st and.

about

10
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MS. HUDSON: -- you know. That woul d have been
(1 naudi bl e) of me as a person and wrong. That's
called stealing. And |I'm certainly, your Honor --
"' m not a thief. | know that | owe for electrica
services. That's quite naturally. Because | have
to have el ectrical services to, you know, have use
in my home.

JUDGE RI LEY: Ri ght .

MS. HUDSON: So when they say that | did not pay
on purpose, that's not true, your Honor. | pay when
| was supposed to pay because for the fact of
knowi ng that when you get on a budget billing
payment plan you have to make the full payment and
you have to make it on time and if you're more than
three times |late that then you can be knocked off
t he budget plan. You can also be reinstated a
second tinme, you know - -

JUDGE RI LEY: That's what M. Gol dstein has
of fered.

MR. GOLDSTEI N: | offered her a deferred paynent
pl an - -

JUDGE RI LEY: Deferred payment, all right.

11



10

11

12

13

14

15

16

17

18

19

20

21

22

MR. GOLDSTEIN: -- which is not the same as a
budget plan, your Honor.

JUDGE RI LEY: No, | understand.

MR. GOLDSTEIN: And just to correct one thing
t hat she said, we're not accusing her of stealing or
anyt hing of the sort.

JUDGE RI LEY: No, there's no issue of that.

MR. GOLDSTEIN: All we're saying is that the
| ast payment that Ms. Hudson made was back in June
of 2010.

JUDGE RI LEY: What does a deferred payment plan
mean?

MR. GOLDSTEI N: It means --

JUDGE RI LEY: Or deferred payment?

MS. MERI NC: It's a paynment plan that we an
offer Ms. Hudson as to help her as a resolution to
this complaint, where she can make, you know, either
a 12-month payment plan on what she owes, or even a
24-mont h payment plan, you know, to help her out on
this situation, this case al one. It woul d be
finance free.

JUDGE RI LEY: It will be --

12
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MS. MERI NC: Fi nance free, 24-nmonth payment plan
of what her outstanding bills are.

JUDGE RI LEY: And would that include the
droppi ng of | ate charges and deposits?

MS. MERI NC: Yes.

MR. GOLDSTEIN: Yes. We would conme up with a
dol | ar amount, the thousand dollars less the |ate
payment charges and | ess the requested deposit.

JUDGE RILEY: And that could be spread out over
12 or 24 months?

MR. GOLDSTEIN: We would spread it out over
24 months, if that would be agreeable to her.

JUDGE RI LEY: Ms. Hudson, | think --

MS. HUDSON: "1l accept it, your Honor.

JUDGE RI LEY: You will?

MS. HUDSON: "1l accept the 24 payment -- the

24-mont h spread out payment, you know, if they drop

out a late fees and stuff |ike that, because |
really would like to get my bill rectified. | don't
get much noney, so to use a |lot of electric, |I make

it my business not to use over a certain amount.

JUDGE RI LEY: Wk appreciate that. Yes.

13
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Commonweal t h Edi son appr
MS. HUDSON: Because
MR. GOLDSTEI N: Ms.

if you do sign off on th

deferred payment arrange

deferred payment arrange

eciates it, |'m sure.

| know that | can't pay it.

Hudson, you understand that

e paperwork and enter into a

ment with ComEd, that

ment is in addition to your

mont hly electric bill and if you default on your
mont hly electric bill and make the deferred payment
arrangement, you actually defaulted on the deferred

payment arrangement.
MS. HUDSON: So what
owe, M . Gol dstein?

MR. GOLDSTEIN: We d

are you saying that | would

on't have an exact nunber.

Per haps what we ought to do is continue this matter

for about 30 days and we
you showi ng you what we
you accept it then we'll
and you do not have to ¢
much el se.

MS. HUDSON: Okay.
can afford to pay a nont

can afford to pay about

can send somet hing out t
think the amount is and i
sign off on an agreenment

ome to the Comm ssion or

(0]

f

do

Because 1'I|l tell you what

h for my electric bill.

$50 a nont h.

14
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MS. MERI NG: We cannot control electric service

charges pursuant to the usage that's comng fromthe

househol d.
MS. HUDSON: But it's just me that live here.
MS. MERI NO: And ComEd cannot put somebody on a
budget paynent plan when they owe $1, 000. The only

thing that ComEd can do for Ms. Hudson is put her on
a payment pl an. She will be responsible for the
payment plan monthly payment plus her electric
service charges based on the usage comng from her
residence.

JUDGE RILEY: So it's your nonthly usage plus
t he ampunt of the payment pl an.

MR. GOLDSTEIN: That would be in excess of $50 a
mont h, Ms. Hudson.

MS. HUDSON: Okay. You don't think I get a bil
for $150, right?

MR. GOLDSTEI N: | can't control -- | don't know
what usage you have on a nmonth to nonth basis. I
cannot say what your nonthly bill will be, which
woul d i nclude your current electric charges plus

what ever the amount is on the deferred paynent

15
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arrangenments.

MS. HUDSON: Well, is there some kind of way
that | can get some assistance for the thousand
dollars that | owe?

MS. MERI NC: | suggest, Ms. Hudson, that you

contact CEDA, or wherever you get your LIHEAP grant,
and try to apply for new financial assistance.

MS. HUDSON: Well, they told me that the only
way -- | did do that. They told me the only way
that they can assist me with my electric bill this
time is if | had a cut-off notice, then they would
pay X ampount of dollars because |I'm already into the
one time emergency fund --

MS. MERI NO: Ri ght.

MS. HUDSON: -- where | received the 400 and
some odd dollars when | was telling you all about
the two bills that | had connected together from ny

past residence to my previous (sic), those bills,

you know, then were added together. And that's what
made me go down to see what is it that | could get
to assist me with my electrical bill with the money
that | owe fromthe previous bill because | was

16
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being billed |ike what you're tal king about right

now, my past bill and my present bill. And sometinme

those bills would be so expensive so | couldn't pay
them  Some nonths they were 200. Some nmonths they

were 300. And I'm only being honest about, you

know, what | can pay, what | can't pay, what | have
and what | don't have.

JUDGE RI LEY: Are you certain that you're
limted to $50 a mont h?

MS. HUDSON: ' mcertain, your Honor. | don't
have very much -- my rent is $750. And ny check
that | get once a month is $830. And out of that |

have to pay phone bill, light bill and gas bill
So, you know, I'mlimted. That's how conme |'ve
al ways been, you know, careful about how much | use

in electrical services because | never want any of

my bills to get out of hand like this.

JUDGE RI LEY: | understand, but we're kind of at

an i npasse then because | don't know if there's nuch

Comonweal t h Edi son - -
MS. HUDSON: | understand, your Honor.

JUDGE RI LEY: -- | don't know if there's much

17
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t hat Commonweal th Edi son can do.

MS. HUDSON: This bill is humongous, a thousand
dol | ars.

MR. GOLDSTEI N: Judge, |et nme suggest this.
Let's see what we can do to try to help Ms. Hudson.
Per haps, we can just continue this matter over 30,
45 days and see what we can do to help her.

JUDGE RI LEY: |"minclined to agree with you.
But spreading those payments out over 24 nonths --
well, | suppose we can crunch numbers all day | ong
and wi t hout knowi ng what her usage is from month to
month it's not going to make nmuch difference.

| agree with M. Gol dstein.
Ms. Hudson, is that okay with you that we just
continue this matter for another 30 to 45 days and
continue to work with Commonweal th Edi son to get the
matter cleared up?

MS. HUDSON: That's fi ne.

JUDGE RI LEY: Today is the 17th of May and the
30-day mark would be roughly June 17; however, |
wi |l not be avail abl e.

MR. GOLDSTEI N: How about the second week in

18
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July,

JUDGE RI LEY:
Ms. Hudson?

MS. HUDSON:

JUDGE RI LEY: What
m nd?

JUDGE RI LEY:

Judge.

MR. GOLDSTEI N:

JUDGE RI LEY:

MR. GOLDSTEI N:

MR. GOLDSTEI N:

JUDGE RI LEY:

11: 00 a.m ?

The parties should be able to make sonme strides in

MR. GOLDSTEI N:

JUDGE RI LEY:

That

Yes.

far

That's a full

al ong?

That' s okay.

| s that al

I right with you

That's fine, your Honor.

July 12t h?

July 12. 10: 00 a.m --
Yes.

Do it at 11:00 a.m

two nmont hs about.

specific date did you have in

That is a consi derable amunt of tinme.

clearing this matter

That

MS. HUDSON:

JUDGE RI LEY:

wi ||

not

be for

Agai n,

up.

Okay.

And t hat

will be for a status.

an evidentiary hearing.

it

wi ||

be on the record.

|t

19



10

11

12

13

14

15

16

17

18

19

20

21

22

will just be a conversation and we'll see where we
are at that tinme.

Ms. Hudson, if you're unable to make
it down here in person, please advise me and we'l/l
make arrangements to contact you by phone again.

MS. HUDSON: Okay. Well, can we just go ahead

and do the contact by phone where you wite it down

and you remember to contact me by phone, your Honor?

JUDGE RI LEY: It will be the same nunmber ?

MS. HUDSON: Yes, sir.

JUDGE RILEY: All right. | s there any objection

to that, M. Goldstein?

MR. GOLDSTEI N: No obj ecti on.

JUDGE RI LEY: Okay. We'll do this
tel ephonically next time, as well.

MS. HUDSON: Okay. | appreciate that.

JUDGE RI LEY: Certainly.

We are continued then to July 12 at

11: 00 a.m and we'll reconvene at that time and see
where we are.

MS. HUDSON: Okay.

JUDGE RI LEY: Thank you, Ms. Hudson.

20
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MS. MERI NC:

Thank you, Ms. Hudson.

MR. GOLDSTEI N: Thank you, Judge.

MS. HUDSON:

Thank you, your Honor.
(Wher eupon, the above-entitled
matter was continued to

July 12, 2011, at 11:00 a.m)

21



